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9:00 am - 1:00 pm
11:00 am — 4:15 pm
1:00 pm —4:15 pm

1:30 pm - 2:45 pm

April 7-9, 2010
Board of Directors Meeting Ambassador
Registration Open Foyer
Exhibit Area Open Endeavor Il

Break-Out Sessions

Neophyte Training — Raiders of the Lost Ark — Part | Apolio |

Presenter: Regina Krob

Moderator: Jenny Hagen-Gay

Raid the mysterious ark filled with financial aid websites. Go on a thrilling chase to
find useful websites and debunk financial aid acronyms.

Role of Federal Student Aid in Apollo 1l




Recruitment and Retention of Kansas Latino Students

Presenters: Jose Trujillo & Kathleen Blau
Moderator: Diane Lindeman

The movie El Norte, which was released in 1983, tells the story of two indigenous
youths who flee Guatemala in the early 1980s due to ethnic and political persecution.
They head north and travel through Mexico to the United States, arriving in Los
Angeles, California, after an arduous journey. Similar issues still challenge the Latino
population in the U.S. and particularly in Kansas.

We will review statistical data of the Latino population in Kansas (median age, median
household income, geographic distribution, etc.), educational trends among Latino
students, and current distribution of Latino students in post-secondary schools in
Kansas. We will then discuss unique issues facing the Latino population in Kansas as
it relates to completing the FAFSA and the impact it has on educational access on a
post-secondary level. Lastly, we will discuss FAFSA-related retention issues for
admitted and continuing students such as verification, SAP and special circumstances.

Return of Title IV Funds Credit Hour Calculation Apollo 11

Presenter: Mandy Sponholtz
Moderator: Nikki Peters

Explore the elements of a Return of Title IV Funds calculation and discuss what must
be considered as a part of the calculation, review the federal requirements for deadlines
and time frames, and work through hands-on case studies to understand the process.
Learn tips and suggestions for ensuring that your policies and procedures have the
necessary information related to withdrawals and Return of Title IV Funds calculations.

Additional Title 1V Servicers Endeavor 1A

Presenter: David Bartlett
Moderator: Debbi Johanning

This session will help you to assist Ferris Bueller after his day off and finishing college
to work with the additional Title IV Servicers. This session should help explain
repayment with the new additional Title IV Servicers for you to assist Cameron, Sloan,
and of course, Ferris Bueller, Bueller, Bueller...

2:45 pm - 3:00 pm Break
3:00 pm - 4:15 pm Break-Out Sessions
Neophyte Training — Raiders of the Lost Ark - Part 11 Apolio |

Presenter: Regina Krob
Moderator: Denyc Perez

Forever searching for your websites or those links that you use every now and then?
Whip those websites into shape and build your own ark. Explore the websites from



Session One to answer those common and not-so-common questions. Laptops
encouraged but not required!

Fiscal: Dealing with Difficult Borrowers/Field of Dreams Apollo 11

Presenter: Bruce Lopez
Moderator: Judy Conway

“If you build it he will come”. Building a strong rapport with your students is key.
Come experience the methods of creating the natural link between you and your
students. “Ease his pain”. Create a friendly relationship based on a sense of trust and
understanding. Dealing with difficult students can be rewarding. Times are difficult
and so are finding the answers. Don’t miss this session for the answers.

Two Pell’s in an Award Year (session repeated on Thursday) Endeavor 1A

Presenter: David Bartlett
Moderator: Jennifer Hill

Afraid you will end up in the library for detention with Principal Vernon for doing
something wrong like the “Brat Pack” in the Breakfast Club when awarding Two Pell's
in an Award Year? Come to this session and learn about the differences between the
statute and the regulation for the 2009-10 crossover period. The session will have
several examples and scenarios to help you survive so you aren’t blue like a “Smurf”.

History of the Presenters Part |
(Presentation Skills for the Financial Aid Professional) Apollo 111

Presenter: Barbara Stapleton
Moderator: Danielle Sullivan

“The presen.ta.tion, here we go, the presen.ta.tion, what a show...” This high-energy
workshop is designed for financial aid professionals who want to learn and develop
presentation skills and for those experienced facilitators and speakers who want to
sharpen their skills to become a better leader in the financial aid office. The financial
aid professional will learn how to motivate students/parents/financial aid staff by using
memorable presentations that gain and hold their interest, along with tips and
techniques on how to plan, create and deliver dynamic and credible presentations and
how to involve the students/parents/financial aid staff by adding fun and exciting
activities to any presentation — even those on the driest of topics! Participants also will
gain the confidence needed to deliver polished presentations and learn techniques to
overcome the fear of speaking before a group or even just one-on-one with students and
families.

4:15 pm - 4:30 pm Break

4:30 pm —5:30 pm  Software User Group Sessions

Facilitators
Banner: Chris Christensen Apolio |
PeopleSoft: Robert Gamez Endeavor 1A
EDExpress: Margaret Carlisle Endeavor 1A

CampusVue: Jeanne Mott Endeavor 1B



Datatel: Kathy Blau Apollo 11

PowerFaids: Craig Karlin Apollo 111
CARS: Sandy Sissom Endeavor 1B
5:30 pm - 6:00 pm  First Time Attendees Meet & Greet Endeavor 1B
Board Members & the Welcome Committee
5:30 pm Cash Bar Endeavor 1l
6:00 pm - 7:00 pm  Dinner Endeavor 1l
7:30 pm - 10:00 pm  Entertainment — 80°s Extreme Trivia Endeavor Il

Thursday, April 8, 2010

7:00 am - 8:15 am Hotel Continental Breakfast

7:30 am — 10:00 am Registration Open Foyer
8:15am-9:15am Business Meeting Endeavor Il
AGENDA
l. Call to Order

VI.

VIL.

Approval of Agenda

Officer Reports

Secretary’s Report: Jennifer Hill

Treasurer’s Report: Donna Carter

Vice President’s Report: Stephanie Covington

President’s Report: Connie Corcoran

Associate Member Representative Report: Mandy Sponholtz
Committee Reports

Old Business

New Business

Adjournment

Note: Copies of the minutes and the Treasurer’s report will be available on all
tables for review during the meeting.

9:15 am - 10:00 am General Session

State of Kansas Update

Presenter:

Diane Lindeman Endeavor Il



It is a Never Ending Story, but the Big Shots don’t have a Clue about how Over the Top
some of their ideas can be. But, Stand By Me. It can be Risky Business but old habits
Die Hard. There’s Easy Money to be had and it is not Top Secret. Come learn about
the Rad state student financial aid programs and it won’t be just Basic Training.

10:00 am — 12:00 pm Exhibit Area Open Endeavor Il
10:00 am - 10:15 am Break

10:15am - 11:30 am Break-Out Sessions

Direct Loan Program Process Endeavor 1A

Presenter: David Bartlett
Moderator: Barb Edwards

Have some angst like Andie (Molly Ringwald’s Character) from Pretty in Pink about
the Direct Loan Program’s Process? Like the lovable Duckie, who was always there
for Andie with the wisdom that he was able to provide, this session will try to be there
for you and answer your questions about the Direct Loan Process.

9-5 (Let’s Get Real — This is a Financial Aid Office After All) Apollo |

Presenters: Elaine Henrie & Nikki Peters
Moderator: Becca Diskin

While the loss of funding and positions is never welcome, it can also be looked at as an
opportunity to determine how you can do more with less and still be effective. Because
trying to remain positive is what we do both as an organization and as institutions,
Emporia State University and Allen Community College want to share strategies they
have used to serve students in financially lean times.

Fiscal — Perkins Loan Update Apollo 11

Presenter: Lori Hartung
Moderator: Cathy Deines

With potential changes on the way for the future Perkins Loan Program, there are still
many issues that need to be addressed on the current program. The session will explain
the government's plan for the existing Perkins portfolio and provide an update on the
future of the program.

Customer Service Apolio 111

Presenters: Myra Pfannenstiel & Janet Dodson
Moderator: Cindy Kleinsorge

It doesn’t require Weird Science to provide good customer service just the right skills.
Are you and your staff making the right SPLASH when it comes to customer service?
Not sure. Join us as we role play, share moments of magic and misery, develop positive
messaging, as well as learn ways to create customer satisfaction surveys.

11:30 am - 12:30 pm Lunch Endeavor Il



Update from RMASFAA President - Sharon Kienow
Distribution of Pins to First Time Attendees

12:30 pm -1:15 pm General Session

Back to the Future: Financial Idiocy to Financial Literacy Endeavor Il

Presenter: Jill Docking

How did we get into this financial mess? What role did the consumer play in the Great
Recession? Where do we go from here to educate the people of Kansas in order to
protect them from the next economic downturn? The presentation will focus on cause
and solution.

1:30 pm — 2:45 pm Break-out sessions

CashCourse: Online Financial Literacy Program Apolio |

Presenter: Amy Hartenstine
Moderator: Skip Sharp
CashCourse®® a financial education resource for colleges and universities. 1t’s online,
it’s FREE, it’s noncommercial, and it’s brought to you by the National Endowment for
Financial Education (NEFE) — the only nonprofit foundation dedicated to improving
the well-being of all Americans. CashCourse can help your students build money
management skills and survive in a tough economy. The CashCourse website is
customizable to include your institution’s logo, colors and content. Additionally,
CashCourse provides free financial education workshop materials and marketing
templates to use on campus. This session will provide information on CashCourse,
how to enroll in the program, as well as ideas on how you can use it on campus.

Two Pell’s in an Award Year Endeavor 1A

Presenter: David Bartlett
Moderator: Steven Frick

Afraid you will end up in the library for detention with Principal Vernon for doing
something wrong like the “Brat Pack” in the Breakfast Club when awarding Two Pell's
in an Award Year? Come to this session and learn about the differences between the
statute and the regulation for the 2009-10 crossover period. The session will have
several examples and scenarios to help you survive so you aren’t blue like a “Smurf”.

The Right Stuff Apollo 11

Presenter: Dennis Ford
Moderator: Lani Swanson

Hiring and retaining qualified employees is the number one staffing issue cited by
employers. To remain competitive, employers are looking beyond the traditional labor
sources to access skilled, qualified candidates. In this session, the presenter will
provide an overview of SRS services.

Time Management Apollo 111




Presenter: Mandy Sponholtz
Moderator: Katie Lewis

Working Nine to Five never leaves enough hours in the day to get everything
accomplished. Discover how to identify personal time stealers, plan your work,
organize, prioritize and conquer procrastination.

2:45 pm - 3:15 pm Break Endeavor Il
Enjoy snacks and conversation with colleagues

3:15 pm —4:30 pm Break-out Sessions

“Field of Dreams” or” Risky Business??” Apollo |

Presenter: Coleen Koop
Moderator: Donna Carter

Coleen’s presentation will cover the basic concepts of financial planning. Many times
people will say | don’t have enough money to do financial planning but wouldn’t that
be all the more reason to make the most informed and best decisions with your hard
earned money. This session will include information for individual’s just getting
started to the more mature person looking at retirement in a few years. Will your
financial future include *Building your plan and it will happen’ or *‘Dancing in your
underwear’ during retirement? The financial decisions you make today determine your
financial future for tomorrow.

A Nightmare On Elm Street: Apollo 11
Truth-in-Lending and other Disclosures from the Bursar perspective

Presenter: Keith Fitzsimmons
Moderator: May Schumacher

Dealing with all the required disclosures can be a real nightmare. The new Regulation
Z has added new requirements to our long list of required disclosures. This session goes
over the new and many of the old disclosures fiscal officers face daily.

The Secret of My Success — Apollo 11
Leadership Within Higher Education

Presenter: Elaine Henrie
Moderator: Valerie Walthall

The RMASFAA Training Committee will present some guidance for assuming
leadership roles both in your office and on your campus.

Net Price Calculator Endeavor 1A

Presenter: Chris Christensen
Moderator: Caprice Calamaio

Go Back to the Future with Net Price Calculator, future requirement in October 2011.
Learn what tools are out there to utilize to meet this federal requirement.


http://en.wikipedia.org/wiki/A_Nightmare_On_Elm_Street

4:30 pm —5:30 pm Institutional Breakout Sessions

Facilitators
Public Schools: Jamie McEwen Endeavor 1A
Private Schools: Marcia Mendez Apollo |
Community Colleges: Nikki Peters Endeavor 1B
Technical: Susan Eberwein Mercury
Fiscal: Judy Getty Apollo Il
Associate Members: Mandy Sponholtz Apollo 111
5:30 pm College Goal Sunday Mercury
Wrap Up Meeting
6:00 pm Cash Bar Endeavor Il
6:30 pm - 8:00 pm Dinner Endeavor Il
Awards & Special Recognition
Induction of 2010-2011 Officers
8:00 pm —12:00 am Evening Entertainment — Endeavor Il

Totally 80’s Dance Party

Dust off your leg warmers and tease up your hair - We are having an 80’s PARTY!!
Be there or be square! Prize to the raddest 80’s outfit!

Friday, April 9, 2010

7:00 am —8:30 am Hotel Continental Breakfast

8:30 am — 9:45 am General Session Endeavor Il
Federal Update

Presenter: Janet Dodson

Let’s go Back to the Future and see what is happening in Washington.

9:45 am — 10:00 am Break — Check Out

10:00 am —11:00 am General Session Endeavor Il

Conquering Life’s Curves

Presenter: Ed Hearn

Ed Hearn, former World Series baseball player, author and inspirational speaker will
tell his story of “Conquering Life’s Curves.” He’ll share his experience in the Major
Leagues and his battle to overcome some of life’s nasty curves. No matter what
challenges or adversity you are experiencing, Ed will inspire and motivate you to pursue
victories in all areas of your life.



11:00 am — 11:30 am Grand Prize Drawing & Adjournment

Presenter Biographies:

David Bartlett: David is a Training Officer with the U.S. Department of Education in
Kansas City. David has had the privilege to work in the student aid industry for 15
years at the U.S. Department of Education. He has been involved in delivering and
developing training at Federal Student Aid (FSA) for nearly 12 years. David is
currently working as a team lead on several FSA training development initiatives.
David was lucky or unlucky enough to grow up during the 80’s and will share these
few items... Yes, he had a member’s only jacket, wore parachute pants, and no, he
never tried break dancing. He even dressed up for a halloween costume party as Don
Johnson from Miami Vice.

Kathleen Blau: Kathleen is starting her ninth year as Director of Financial Aid at
Garden City Community College. She was a high school math teacher and financial
institution employee in her “past” life. She has been married for 38 years to Mike and
has two grown children plus a son-in-law, who joined the family in October, 2009. She
has lived in Garden City since 1976 and watched it evolve into a multi-cultural center
of Southwest Kansas. Although she does not have much time for hobbies, she enjoys
walking for fitness, gardening and Sudoku (the simple ones!). Kathleen’s favorite song
from the 80’s is Born in the USA and her favorite movie from the 80’s is Rain Man.

Chris Christensen: Chris is the Director of Financial Aid at Johnson County
Community College. He has been in financial aid for over 10 years. Chris and his wife
Rachel are parents of six children. His favorite 80’s movie is Breakfast Club and
favorite music is Depeche Mode.

Jill Sadowsky Docking: Jill studied at Brown University in Providence, RI for two
years before transferring to the University of Kansas in Lawrence, KS. In 1977 she
married Tom Docking, son of the late Kansas Governor Robert Docking. In 1978, Jill
achieved her Bachelor of Arts in History from KU and her Master of Business
Administration from KU in 1983. Jill and Tom have two children, Brian and Margery.
Jill has been an investment broker for 20 years. In 1999 Jill founded the Financial
Fitness Foundation and serves as its President. In 2007 she was appointed to the Kansas
Board of Regents by then-Governor Kathleen Sebelius and is now Chair of the
Regents. In addition, Jill serves on the boards of the Sedgwick County Historical
Society, the KU Hospital Advancement Board, and the Dana Farber Advisory Board. In
years past, Jill has served her community on the Boards of the National Conference of
Christians and Jews, the Board of trustees of Newman University, Big Brothers/Big
Sisters of Sedgwick County, and in 1993 she became the first woman to receive the
gubernatorial appointment as the Commanding General of the Kansas Calvary. Her
favorite song of the 1980s is Could | Have This Dance by Anne Murray and her
favorite movie from the 80’s is Sophie’s Choice.

Janet Dodson: Janet Dodson started her career at Kansas Wesleyan back in 1979
because she was tired of her adventures in babysitting junior high students. Since then
Janet has been involved in many aspects of financial aid and leadership, often times her
leadership endeavors require her to be on an Airplane. She enjoys her many volunteer
activities and has never been a Nine to Five gal. Janet is currently the VP for Policy,



Research and Education at NSLP and enjoys helping financial aid administrators create
a Field of Dreams for tomorrow’s future.

Keith Fitzsimmons: Born in a small east coast town, Keith became a Midwesterner
after Uncle Sam’s Army deposited him at Fort Riley. Deciding it was time for another
degree, he found a purple school down the road where he got his accounting degree.
Two years in a Kansas City “Big 8” CPA firm was enough and he joined KU Med
Center in 1986 and is still managing the loan and fee collections. He’s a living K-
State/KU house divided. He is part of the group that created and advanced the
KASFAA Fiscal Officer Committee, which he currently chairs. Keith and his wife
Laura are now empty nesters as their son Andy continues his schooling at Butler
Community College. Church activities, community service, and traveling keep them
busy year round. A church work and witness mission trip to Alaska this summer is their
next planned adventure. Keith’s favorite movie from the 80’s is Hoosiers which is
about second chances, facing extreme odds, and not giving up. His two favorite songs
describe his 25 years with Laura: Could | Have This Dance by Anne Murray and Jump
by Van Halen.

Dennis Ford: Dennis has 18 years of experience in the rehabilitation arena. He spent
ten years in western Kansas as a Counselor, then two years as an Administrator, and the
last six years in Hutchinson. He has had many different jobs throughout his career —
Cook, Deli Worker, Gasoline Attendant, Wal-mart Manager, Secretary to the Dean and
many more. He brings this knowledge to the field of career counseling. He doesn’t
have a favorite 80’s song or movie, but has a lot of great memories!

Amy B. Hartenstine: Amy Hartenstine is a Project Manager at the National
Endowment for Financial Education. Amy developed and manages the CashCourse
program. Amy’s past work experiences include counseling domestic violence victims,
and coordinating volunteers and donations for a homeless women’s shelter in Denver.
From 2001 to 2003, Amy served as a Peace Corps VVolunteer in Nepal, where she
created a volunteer program for Nepali youth, and provided technical assistance to a
non-governmental organization that serves low-caste women and their children. Amy
earned a Masters degree in Nonprofit Management (MNM) from Regis University and
a B.S. in Human Ecology from The Ohio State University. As a child of the 80’s, it is
hard for Amy to choose only one favorite movie and song! Her favorite movies include
anything with Molly Ringwald or John Cusack (i.e. Say Anything, Pretty in Pink), and
The Princess Bride. One of her favorite songs from the 80°s is Melt With You by
Modern English.

Lori S. Hartung is the Regional Sales Manager for Todd, Bremer & Lawson, Inc. a
collection firm that specializes in assisting colleges and universities with the recovery
of accounts receivable and student loans. Her responsibilities include vending the
firm’s services to the Midwest region and training educational institutions on the
campus based loan programs. In addition to her core responsibilities at Todd, Bremer
& Lawson, Inc. Lori is the Firm’s primary representative to the Coalition of Higher
Education Assistance Organizations (COHEAO). COHEAO is a partnership of
education and commercial members with a shared interest in fostering access to post-
secondary education. Lori has been appointed as the Legislative Chair on the Board of
Directors of COHEAO. This organization maintains a sharp focus on legislative and
regulatory advocacy, educational access, and interactive communication for all
federally funded student loan programs. In addition to her position on the Board of
Directors she is also a member of the Perkins Loan Task Force, and the Commercial
Committee. Lori is a member of several regional organizations such as the Kansas



Association of Financial Aid Administrator (KASFAA), Michigan Association of
Student Financial Services Administrators (MASFSA), Kentucky Association of
Student Receivables Officers (KASRO), and the Minnesota Collections Network. She
is currently serving the second of a two year term on the Minnesota Collection
Network’s Conference Planning Committee. Ms. Hartung has been involved in the
student loan industry in various capacities since 1991. Prior to joining Todd, Bremer &
Lawson, Inc. she was the Senior Manager of Government and Industry Relations for
University Accounting Service (UAS). Lori is a 1989 graduate of the University of
Wisconsin with a Bachelor degree in Political Science. She lives in Dousman,
Wisconsin with her husband and three (3) children. Her favorite 80's movies are
Raiders of the Lost Ark and Top Gun. Her favorite 80's song is John Mellencamp's
Jack and Diane.

Elaine Henrie: Elaine began her career in higher education almost 21 years ago. She
came from a private construction firm, where she served as Secretary/Treasurer for 12
years. The Registrar’s Office was curiously her first stop at ESU — curiously, because
it has become part of her work life once again. In Registration she has been the
Enrollment Supervisor, the Degree Analyst and for the last two years, the Registrar. In
2000 Elaine was lucky enough to join the ESU’s Financial Aid team as Associate
Director and now is Director of Financial Aid & Scholarship, as well as the Registrar.
Her favorite movie has to be Dirty Dancing. She has watched the movie with her
daughter so many times that she lost count.

Ed Hearn: From the Penthouse of a World Series Championship under the bright
lights of New York City to the Outhouse of a premature career ending shoulder injury,
three life-saving kidney transplants, dialysis, cancer, the aid of a breathing machine
each night, a $3,000 1V treatment each month, and 40 pills per day, this 49 year old
"Hall of Famer in the Game of Life" (NY Times) truly is an inspirational champion.
Ed’s favorite 80’s song is The Wind Beneath My Wings and his favorite 80’s movie is
Field of Dreams.

Sharon Kienow: Sharon has been the Director of Financial Aid at Northern State
University in Aberdeen, SD since 1986. Prior to that, she was the Assistant Director of
Financial Aid, Perkins Loan Administrator, and Accounting Assistant, all at NSU. She
has a BA in Accounting from Gustavus Adolphus College in St. Peter, MN. Sharon
has served as RMASFAA Vice-President, Treasurer, Annual Conference co-chair,
Summer Institute Intervanced dean and co-dean, SDAFAA President and is currently
serving as the President of RMASFAA. Sharon and her husband, Bob, have two sons,
one daughter-in-law and one grandson (if you don't ask to see pictures she'll be very
disappointed!). Tyler and Kate (both Gustavus grads) and baby Dylan live in
Shakopee, MN, and Spencer is a junior at St. Cloud State University in MN. In her
spare time she likes to read, travel, watch reality tv shows, and spoil her grandson!

Regina Krob: Regina began her career in Financial Aid at Wichita State University in
2004 and has been the Financial Aid Counselor specializing in loans at WSU for three
years. Regina holds a Bachelor’s Degree in Business Administration and a Master of
Science in Management, all from Friends University. Regina loves working with youth
worldwide. She has been a host mother to high school students from Germany,
Lebanon, Azerbaijan, Taiwan, and this year...Israel. She believes that her favorite song
during the 80’s was probably the lullaby Hush Little Baby because her days were filled
with bottle feedings, diapers and sleepless nights so she doesn’t remember much.



Diane Lindeman: Diane has worked in the field of admissions and student financial
aid for the last 26 years. She has been employed since 2000 as the Director of Student
Financial Assistance for the Kansas Board of Regents. Diane holds a Bachelor of
Science degree in Secondary Education, a Master of Science in Counseling
Psychology, and a Master of Public Administration all from the University of Kansas.
She says that the 80’s were kind of a blur although her technical skills are pretty much
still back in the 80’s. Her favorite movie would have to be Raising Arizona. Favorite
quote from the movie: “Now, what’s it gonna be young feller? You want | should
freeze or get down on the ground? Cause if’n | freeze, | can’t rightly drop. And if’n |
drop, I’m gonna be in motion.”

Bruce Lopez: Bruce is the Regional Sales Director for Credit World Services, Inc.
Bruce has over 20 years of Student Loan collections experience. His experience
includes the management and training of student loan collectors. His background with
Title 1V includes involvement with guarantor, servicer and school related issues. Bruce
is the first person in Kansas to earn the designation of Certified Higher Education
Collection Specialist from the ACA International. His favorite movies include
Caddyshack, Field of Dreams and Top Gun.

Nikki Peters: Nikki began employment at Allen Community College 2 ¥ years ago.
She is the proud mother of a 4-year old daughter Shelby and a 9 month old son Brody.
She is also currently completing elective hours to receive her Bachelor’s degree from
Friends University. Her favorite 80’s song is by the Blackhearts — | Love Rock and
Roll. She was born in 1981, so while she is sure there was a lot that she liked, she
doesn’t remember it!

Myra Pfannenstiel: Myra began her career in financial aid at Johnson County
Community College in 1994 in Overland Park, Kansas. Myra continued her work as
Director of Financial Aid at Friends University — Wichita, KS until 2005 when she
joined National Student Loan Program (NSLP) as Regional Director. She has held
offices at the state level and presented at state, regional and national conferences. In
her spare time, when there is some, she enjoys spoiling her grandchildren — Hannah and
Riley. There is nothing like being a grandparent. Her favorite movie of the 80’s — The
Princess Bride. She also enjoys reading and photography.

Mandy Sponholtz: Mandy started in financial aid as many of us do — as a student
employee. Moving through the ranks of Financial Aid Counselor and Assistant
Director, she now works for USA Funds Services as a Regional Training Executive
providing training opportunities throughout a 10-state region. Mandy has a Bachelor’s
degree from Fort Hays State University and a Master’s degree in Higher Education
Administration from the University of Kansas. On a personal note, she became a
Princess Bride while working in the financial aid office at KU, as that is where she met
her husband, Scott. They are the proud parents of a two-year old little girl named
Morgan.

Barbara Stapleton: Barbara Stapleton, Senior Regional Account Executive for TG
in the RMASFAA Region, has over 16 years of marketing and sales experience and 9
years of financial aid experience. She also has like a full decade of experience in the
1980’s, starting in like the middle of elementary school through like junior high and
high school. There are like too many awesome movie favs to mention from the 80’s,
so she randomly selects Princess Bride and the same holds true for songs, but songs
like I Melt with You and that sound are all favorites. (Her husband and in-house
music consultant was not available at the draft of this, so she was unable to confirm
other titles or artists — he remembers them all ©) In the interest of making this short



and sweet, Barbara has totally done like a lot of different training sessions over the
years at state, regional and the TG conferences and has served on lots of committees.
Barbara and her hushand, Michael are making sure that their two children, Connor
and Corinne, are learning to have a strong appreciation and love for 80’s music ©

Jose Trujillo: José has been a Financial Aid Counselor for five years at the University
of Kansas. He has given financial aid presentations in Spanish to Latino students in
Kansas City, Garden City, Dodge City, and Lawrence. He was born in Colombia and
grew up in a Latino barrio in Chicago. He and his wife are raising their two children to
be bilingual and bicultural--currently reading the Harry Potter series in Spanish to his
children. EI Norte was definitely one of his favorite movies from the 1980s.

KASFAA Committees for 2009-2010

Ad Hoc Archiving
Mandy Sponholtz: Chair
Anthony Lyons
Donna Carter
G. Susie Edwards
Mark Corona

Associate Member
Kevin Flowers: Chair
Katie Lewis: Co-Chair
Robb Cummings
Barbara Stapleton
Karen Washington

Association Governance
Gail Palmer: Chair
Connie Corcoran: Co-Chair
Chris Christensen
Elaine Henrie

Awards
Marion Jones: Chair
Kristi Nicol: Co-Chair
Deb Byers
Jeremy Early
Barb Edwards
Cindy Kleinsorge
Russ McBee
Claudia Schiefelbein

College Goal Sunday
Lani Johnson: Chair
Kathy Blau: Co-Chair
Whitney Asher
Gary Bateman
Jan Batley
Julie Blanken
Tamara Bright
Sherry Campbell
Jolene Clark

USA Fund Services

Dodge City Community College
Wichita State University

Butler County Community College
University of Kansas Medical Center

NSLP
Commerce Bank
Sallie Mae

TG

Commerce Bank

Washburn University

Emporia State University

Johnson County Community College
Emporia State University

Emporia State University

University of Kansas Medical Center
Wichita State University

University of Kansas

Garden City Community College
Johnson County Community College
Dodge City Community College
Pittsburg State University

NSLP

Garden City Community College
Barton County Community College
Ottawa University

MidAmerica Nazarene University
Pittsburg State University
MidAmerica Nazarene University
Cloud County Community College
Cloud County Community College



Vicki Curry
Becca Diskin
Mary Dorr
David Duncan
Barbara Edwards
Jenny Hagen-Gay
Donna Hanson
Katie Hasting
Jennifer Hill
Michelle Jensen
Debbi Johanning
Jean Kibbe

Jule Kirk

Brenda Krehbiel
Regina Krob
Katie Lewis
Russ McBee
Ron Menefee
Belinda Ogan
Gail Palmer
John Pappas
Nikki Peters
Larry Ramos
Kim Saak
Jessica Sauer
LaVerne Schmidt
Kathleen Shelton
Barbara Stapleton
Katie Starling
Tony Tanking
Anna Villarreal

Allen County Community College
USA Funds

Kansas City Kansas Community College

Wichita Area Technical College
Garden City Community College
University of Kansas

Emporia State University

Butler County Community College
Washburn University

Kansas Wesleyan University
University of Kansas

Hutchinson Community College
Emporia State University

Newman University

Wichita State University
Commerce Bank

Dodge City Community College
Hutchinson Community College
Donnelly College

Washburn University

Johnson County Community College
Allen County Community College
Wichita State University

Kansas State University

Emporia State University

Wichita Area Technical College
Pinnacle Career Institute

TG

Kansas State University
Benedictine College

Butler County Community College

Conference Planning
Chris Christensen: Chair Johnson County Community College
Stephanie Covington: Co-Chair University of Kansas

Deb Byers Wichita State University
Donna Carter Wichita State University
Joe Donlay Wichita State University
Judy Getty Fort Hays State University
Elaine Henrie Emporia State University
Debbi Johanning University of Kansas
April Keim Wichita State University
Ben Kohl Kansas State University

Diane Lindeman
Brenda Maigaard
Stephanie Olds
Myra Pfannenstiel
LuAnn Pringle
Sandy Sissom
Kim Saak

Karen Washington

Corporate Development

Kansas Board of Regents
University of Kansas

Pratt Community College
NSLP

Flint Hills Technical College
Ottawa University

Kansas State University
Commerce Bank



Barbara Stapleton: Chair
Becca Diskin

Electronic Resources
G. Susie Edwards: Chair
Simon Hausner: Co-Chair
Thad Davidson
Joe Donlay
Jennifer Hill

Finance
Myra Pfannenstiel: Chair
Craig Karlin: Co-Chair
Tony Lubbers
Russ McBee

Fiscal Officers
Keith Fitzsimmons: Chair
Judy Conway: Co-Chair

Membership
Marcia Mendez: Chair
Liz Alvarez
Betty Charles
Barb Edwards
Brenda Krehbiel

Newsletter
Thad Davidson: Chair
Debbi Johanning
Ben Kohl
Elizabeth Mendoza
Cheryl Schinze

Publicity/Awareness
Jamie McEwen: Chair
Trisha Brothers: Co-Chair
Gary Bateman
Justin Chase Brown
Katherine Coates
Claudia Schiefelbein
Cheryl Schinze

Training
Brenda Hicks: Chair
Elaine Henrie: Co-Chair
Katherine Coates
Susie Edwards
Jenny Hagen-Gay
April Keim
Cindy Kleinsorge
Regina Krob
Diane Lindeman

TG
USA Funds

Butler County Community College
Johnson County Community College
Emporia State University

Wichita State University

Washburn University

NSLP

Fort Hays State University
Friends University

Dodge City Community College

University of Kansas Medical Center
Emporia State University

Hesston College

Brown Mackie College

Brown Mackie College

Garden City Community College
Newman University

Emporia State University
University of Kansas
Kansas State University
University of Kansas
Ottawa University

Washburn University

Sterling College

Ottawa University

University of Kansas

U.S. Department of Education
Pittsburg State University
Ottawa University

Southwestern College

Emporia State University

US Department of Education

Butler County Community College
University of Kansas

Wichita State University

Johnson County Community College
Wichita State University

Kansas Board of Regents



Brenda Maigaard
Tanya McGee

Linda Oldham Burns
Carol Prim

Myra Pfannenstiel
Kathleen Shelton
Katie Starling

Welcome
Sylvia Ellis: Chair
Brenda Krehbiel: Co-Chair
Liz Alvarez
Betty Charles

KASFAA Past Presidents

1966-67 Harold Kennedy
1967-68 Marion McDonald
1968-69 Alden Bowman
1969-70 Paul Chrisman
1970-71 Gerald Bergen
1971-72 Jerry Rogers
1972-73 Carroll Beardslee
1973-74 Ronald Yingling
1974-75 Rex McGugin
1975-76 Donald Zielke
1976-77 Sandy Schlattman
Larry Rector
1977-78 Larry Rector
1978-79 Gene Love
1979-80 Walt Kleinsasser
1980-81 Mike Novak
Gary Schultz
1981-82 Gary Schultz
1982-83 Dick Koontz
1983-84 Glenn “Skip” Sharp
1984-85 Gloria Wright

Robert Thacker
1985-86 Robert Thacker

Don Siemsen
1986-87 Don Siemsen
1987-88 Larry Prather
1988-89 Mary Dover

1989-90 Janet Dodson
1990-91 Billie Jo Hamilton
1991-92 Larry Moeder
1992-93 Jan Eads

1993-94 Karl Metzger
1994-95 Glenna Alexander
1995-96 Deborah Byers
1996-97 Wilma Kasnic
1997-98 Margaret Robinson
1998-99 Sheldon Woolery

University of Kansas
Kansas State University
Kansas Board of Regents
Washburn University
NSLP

Pinnacle Career Institute
Kansas State University

Baker University
Newman University
Brown Mackie College
Brown Mackie College

Kansas State University
Washburn University

Emporia State University
Wichita State University

Kansas State University
University of Kansas

Fort Hays State University
Ottawa University

Dodge City Community College
Kansas State University
Benedictine College

Wichita State University
Wichita State University

Kansas City KS Community College
Tabor College

Kansas State University

Colby Community College
Colby Community College
Bethel College

Northwest Kansas Area Vo-Tech
St John’s College

Emporia State University
Emporia State University
Manhattan Area VVo-Tech
Manhattan Area VVo-Tech

Bryan Institute

Johnson County Community College
Bethany College

University of Kansas Medical Center
Kansas State University

Labette Community College
Fort Hays State University
Kansas Wesleyan University
Wichita State University
Emporia State University
Southwestern College

Ottawa University



Jeanne Mott Baker University

1999-00 Jeanne Mott Baker University
2000-01 Craig Karlin Fort Hays State University
2001-02 Robert Gamez Kansas State University
2002-03 Annita Huff Washburn University
2003-04 Chris Johnson University of Kansas
2004-05 Anthony Lyons Dodge City Community College
2005-06 Myra Pfannenstiel Friends University

Elaine Henrie Emporia State University
2006-2007  Elaine Henrie Emporia State University
2007-2008  Kelly Hoggatt Manhattan Area Technical College
2008-2009  Gail Palmer Washburn University

THE FOLLOWING COMPANIES ARE BEING RECOGNIZED FOR
EXHIBITING:

Account Control Technology Credit World Services
Deborah John & Associates ELM Resources

Great Lakes Education Loan Services National Credit Management
NSLP TG

USA Funds US Bank

Wells Fargo Windham Professionals

THE FOLLOWING COMPANIES HAVE PLEDGED GENERAL SUPPORT OR
TRAINING SUPPORT FOR KASFAA:

Account Control Technology NSLP

TG USA Funds
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KASFAA Conferences
Fall: November 4-5, 2010
Manhattan, Kansas
Spring: April 27-29, 2011
Topeka, KS

RMASFAA Conference
October 10-13, 2010
Grand Forks, North Dakota

NASFAA Conference
July 18-21, 2010
Denver, Colorado

ESA Conference
November 30-December 3, 2010
Orlando, Florida

The overall conference evaluation will be available online at
http://www.wichita.edu/kasfaaevaluation from April 7- May 7, 2010. Break-out
session evaluation forms will be distributed and collected by the session moderators.
Your feedback is vital for the success of future conferences.



http://www.wichita.edu/kasfaaevaluation

